Kurs angielskiego B2/3 - materiaty do zajec

Wszystkie materiaty do wykorzystania podczas kursu znajdujq sie tutaj ponizej na platformie
e-learning naszej szkoty.

Wykorzystywane sg przez lektora do prowadzenia kursu w szkole lub online na zywo w pokoju
wirtualnym.

Wszystkie materiaty multimedialne tj ¢wiczenia interaktywne, filmy, nagrania, teksty, obrazki oraz
testy stuzg takze do samodzielnej pracy uczestnika kursu poza zajeciami.

Aby nauka byta efektywna i zgodna z nowoczesnymi trendami, prosimy o zapoznanie sie zawsze
przed zajeciami z kolejnym tematem, czyli poznanie nowego stownictwa, obejrzenie filmu,
odstuchanie nagrania. Podczas zaje¢ gtéwny nacisk kladziemy bowiem na komunikacje i
konwersacje.

Po zajeciach warto ponownie wréci¢ do danego tematu, wykonac éwiczenia i utrwali¢ materiat.
Podczas kursu nie korzystamy z tradycyjnych podrecznikow.

Dzieki materiatom multimedialnym zawartym na naszej platformie wszyscy kursanci majq staty
kontakt z jezykiem i mozliwos¢ nauki takze poza godzinami kursu.



Transport trends that will change the future

Here are a few of technologies and trends, new and old, that will massively shape the way we get
around beyond tomorrow.

1. Shared transport
One of the big transport technologies for tomorrow isn’t really a technology — but it's empowered by
tech. Shared transport covers everything from car share, public transport, taxis, ride share, bike
share, and car pooling.
Why shared transit will shape the future:
Share transport helps lower our dependence on private cars, and lower our consumption as a
society. The more people sharing their modes of transport, the less vehicles we’ll need in the first
place.
Sharing transport also helps changes our perception of transport overall. People who share cars, for
instance, are more multi-modal in their transport, increasing their use of public and active transport,
while decreasing their car usage. This model shift is a big focus of modern city planners.
That will help reduce traffic and the need for car-only street space. That means more space for
people, more livable cities, and big reductions in carbon emissions.
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2. Self-driving cars

Self-driving cars (or Autonomous Vehicles — AV’s for short) are already one of the big buzz-phrases
of the 21st century. But Av’'s impact on the future could be amazing or a complete disaster!

Why Autonomous Vehicles will change the future:

First, the self-driving dystopia: If everyone replaces their private cars with a self-driving cars, we’'ll
have the same number of cars. That will actually increase traffic, with people commuting to work then
sending their car home, doubling the number of trips! On the other hand, AV’s make it very easy to
share cars. With a self-driving car you’ll make a one-way trip, then the car will pick up another
passenger to go somewhere else automatically. An AV will find the best route and pick up extra
passengers on the way, making your trip cheaper. In short, self-driving cars can move the current
shared-transport trend into overdrive, and help change our cities for the better. Because they can
avoid pedestrians and cyclists by themselves, they may even help us rethink how we design our
streets.



Or, they could bring on Carmageddon!

3. E-scooter & e-bike share

Bike share had a tough start when it launched in Australia, and shared e-scooters in the US have
been contentious too. But we reckon shared bikes still have a part to play — and e-scooters will really
change the game when they come down under.

Why it will change the future:

Trains, buses, and trams are awesome, and great ways to move lots of people around. But they can’t
always get us exactly where we need to go — there are lots of areas public transport doesn’t go to.
Last Mile transport helps get you to those areas. Putting share cars, e-scooters, and e-bikes at transit
hubs means people can travel that last mile without having to drive the whole way. For transport in
our cities to become as efficient and sustainable as possible, the Last Mile challenge has to be
solved. Scooter, bike, and car sharing are all great ways to solve it. Of course, adding an electric
motor makes scooters and bikes even more convenient, and people will use it as a result.

4. Active transport

Bikes, scooters, and walking may not be new ideas, but they’re already playing a huge role in
transport today, and they’re set to play a role going forward.

Why active transport will stay active:

We all engage in some form of Active Transport. It refers to everything from walking and running, to
bike riding and roller skating. As we share transport and shift transport modes away from cars into
trains, trams, and on-demand shuttles, there’ll be more road space available. Cities are already being
rebuilt to be more people friendly, and this will make it even easier. By designing streets for people
and active transport users first, we'll have more flexible streets with the space to do more interesting
things. The outcome will be more vibrant and livable town centres and CBDs, as well as making it
much easier to get around via active transport.

Of course, active transport also makes us healthier and happier. So the easier it is to get around on a
bike, or on your two feet, the healthier and happier our cities will be!

5. Remote work and tele-commuting

Sometimes the best solutions to transport problems have nothing to do with transport. Working from
home isn’t a transport technology, but a way of avoiding transport altogether.

Why it will change the future:

Faster internet, conferencing apps like Skype and Zoom, and project management software like
Monday and Slack mean working remotely has never been easier. From a transport perspective, if
everyone worked from home just one day a week we’d see a 20% reduction in traffic right away.

Of course, not every job can be done remotely, and working face-to-face is sometimes needed. But
thanks to technology, more jobs than ever can be done without leaving the house (or the pool, or the
beach...).

What will the future of transport really look like?

Honestly, we can’t tell. A hundred years ago horse and carts were still common. Even 30 years ago,
predictions of the future were pretty far off the mark. Just like today’s transport couldn’t have been
predicted then, the trajectory of tomorrow’s transit technology could change overnight. But we can be
pretty sure the transport forces changing our streets today are likely to be even more important
tomorrow.



Why Hobbies Are Important

Having a hobby that we enjoy brings us joy and enriches our lives. It gives us something fun to do
during our leisure time and affords us the opportunity to learn new skills. We are very fortunate to
have so many different options out there today. In fact, there are entire websites devoted to hobbies
and interests.

The best way to cultivate a new hobby is to try something new. The world is full of wonderful, exciting
activities that we can explore and adopt as our own. Of course, all of us are unique and, therefore,
our interests and hobbies vary. But once we find a hobby that we truly enjoy and are passionate
about, we become hooked. It becomes part of our lives and captivates us in a very personal way.

There are many reasons why all of us should have at least one hobby, but here are the main
advantages:

1. It makes you more interesting. People who have hobbies have experiences and stories
that they can share with others. They also have specialized knowledge that they can
teach to anyone who also has an interest in the same topics as they do.

2. It helps to relieve stress by keeping you engaged in something you enjoy. Hobbies give
you a way to take your mind off the stresses of everyday life. They let you relax and
seek pleasure in activities that aren’t associated with work, chores or other
responsibilities.

3. Hobbies help you become more patient. In order to develop a new hobby, you have to
learn how to do something that is brand new to you. The odds are there will be a
learning curve, and you will need to be patient in order to build your skills.

4. Having a hobby can help your social life and create a bond with others. A hobby is
something that you can frequently enjoy with other people. Whether you join a club, play
in a league, or just gift others with the fruits of your labor, a hobby is a great way to meet
and get closer to people who have the same interests as you do.

5. It increases your confidence and self-esteem. The odds are that if you really enjoy an
activity, you are usually pretty good at it. Any activity that you can excel in is an
opportunity for you to build your confidence and develop pride in your accomplishments.



6. Hobbies help reduce or eradicate boredom. They give you something to do when you
find yourself with nothing to fill your time. They also give you an activity that you can look
forward to and get excited about.

7. It helps you develop new skills. A hobby that you really dedicate your time to will lead
you to build new skills. As you spend more time at your hobby you will become better
and better at it.

8. It increases your knowledge. Along with building new skills, you will also gain new
knowledge through the development of your hobby.

9. It enriches your life and gives you a different perspective on things. No matter what type
of hobby you choose, you will definitely be exposed to new ideas. Hobbies help you
grow in various ways, including exposing you to new opinions and to new ways to look
at life.

10.1t challenges you. When you pick a new hobby, you will be involved in activities that are
novel and challenging. If you don’t find your hobby challenging, then you also won’t find
it engaging, and it will be less enjoyable. That means you need to find a better hobby.

11.1t helps prevent bad habits and wasting time. There is an old saying that “idle hands are
the devil’'s workshop.” If you have good hobbies to fill up your free time, then you will be
less likely to spend that time on wasteful or negative activities.

In case you are wondering what my hobbies are: Over the years, | have had numerous hobbies and
interests, but | currently have 5 that | am passionate about. They have changed my life in a positive
way and provided me with a lot of joy.

1. Reading

| love reading books, especially nonfiction ones. | currently read about 60 books per year on a wide
array of topics. For example, | am currently reading a book called The Unconquered: In Search of the
Amazon’s Last Uncontacted Tribes which focuses on a tribe of native Indians that lives in isolation in
the Amazonian forest. The book is over 800 pages long and offers a fascinating glimpse into their
lives and culture. It illustrates the importance of preserving our environment and ecology and is a
wonderful read.

Every book | read (I try to be discriminate about what | read) teaches me something about the world
at large and provides me with a new perspective on life. The books are a wonderful way to transport
me to a different place and era without actually leaving home. Best of all, | joined my local public
library and download ebooks for free!

2. Cooking

One of my favorite hobbies is cooking. On average, | cook about 5 days per week, often making extra
that | can freeze for convenience. Cooking has taught me so much about patience and focus
because those 2 are essential ingredients to make delicious food. The more | cook, the better | get at
it. Of course, | have also cooked food that did not turn out so well, but I learned from my mistakes
and improved each time. | cook food that is healthy that | enjoy eating. Best of all, it is generally
cheaper and better tasting than eating out at most restaurants.

3. Watching documentaries

In general, | am not a big TV fan. However, | make an exception for good documentaries. Thanks to
Netflix, Hulu, on-demand TV, and wonderful channels like Smithsonian and National Geographic, |
have a wide array of exciting documentaries on my watch list that inspire, educate, and excite me. |



probably watch about 45 documentaries per year and some of my favorites are Craigslist Joe, Happy,
Exit Through the Gift Shop, Somm, and Man on Wire.

4. Exercising

Quite a few years ago, | decided to exercise regularly and it has been a wonderful hobby for me,
although some may argue it is more of a necessity rather than a hobby, much like brushing your
teeth. However, | really enjoy all sorts of exercise: going to the gym, lifting weights, running, walking,
hiking, playing racquetball and soccer, etc. The longer | do it, the more | learn and enjoy it. | have
also met a lot of wonderful people who share this passion.

5. Gardening

Edible gardens have become popular in the last couple of years. | started growing my first edible
garden several years ago in order to complement my love for cooking. Not only does my garden
provide me with herbs and vegetables that | can use in my favorite dishes, it also provides me with a
healthy and totally organic food source. | love knowing exactly what has gone into growing the food
that | am eating. Additionally, | have learned a lot about what plants grow best in my region, what the
best seasons are to grow each of them, and also how much water and sun they need. My edible
garden not only nourishes my body, but it teaches me a lot as well.

My hobbies are a very important part of my life. | find they enrich my days and give me a great
escape from the regular stresses of life. If you haven’t already done so, | highly recommend that you
start to explore and develop at least one hobby that you really enjoy. | guarantee you will be very glad
you did.



Cyberattacks are on the rise amid work from home —
how to protect your business
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Experienced outdoor athletes know that with winter rapidly approaching, the secret to success lies in
protecting the core. That is, the body’s core temperature through layering, wicking and a host of
ever-improving technical fabrics that prevent the cold, snow and ice from affecting performance.

The same could be said for cybersecurity. With organizations and workers now in their ninth month of
COVID-19, the time has come to prepare as the threat of cyberattacks becomes even more
menacing.

Cybersecurity experts predict that in 2021, there will be a cyberattack incident every 11 seconds. This
is nearly twice what it was in 2019 (every 19 seconds), and four times the rate five years ago (every
40 seconds in 2016). It is expected that cybercrime will cost the global economy $6.1 trillion annually,
making it the third-largest economy in the world, right behind those of the United States and China.

As the ongoing pandemic has a larger segment of the population working from home — with all of its
attendant distractions — and the setting is ripe for exploitation. The humble home router has become
the surface attack, and the harried, hurried, tired and stressed employee the target of choice. It's no
wonder that within months of the pandemic’s first lockdown, over 4,000 malicious COVID sites
popped up on the internet.

The pandemic has forced organizations to innovate and adapt even more rapidly. Education,
medicine, travel, retail and food services are but a few industries that have been radically
transformed by COVID-19. Unfortunately, innovation and security rarely travel together.

What can organizations do to prepare then? It boils down to protecting the core: the people,
processes and data that are the most critical to the organization.



Protecting people

People bring their personal habits, good and bad, into their professional lives. People who re-use
passwords for different online shopping sites or use weak, easily remembered passwords (pets’
names, anyone?) tend to be similarly lax when creating or using enterprise passwords and
databases. They have and will likely continue to click on phishing emails and engage (innocently or
not) in potentially destructive practices.

For them, winterizing means ongoing formal training programs and monitoring to reduce the
probability of accidental disclosures or malicious uploads. If they happen to be in sensitive positions,
with access to confidential data, it means an extra layer of vigilance, and perhaps even restrictions
and advanced tools like multi-factor authentication. For executives and directors, it means ensuring
they are familiar and compliant with privacy and other regulations.

In sum, organizations need to spend even more time attending to its employees as they work
remotely, not less.

Protecting processes

That organizations should allocate resources into their priorities seems like an obvious statement.
However, if the business model has completely shifted, have organizational processes led or lagged?
Too often, in times of rapid change, processes lag, leaving ad hoc ones to emerge. Without
identifying them, it's hard to understand risks. Therefore, it is incumbent on an organization’s
information technology (IT) department to constantly monitor, review and update procedures.

Shadow IT are applications or software used by an individual on a computer without the knowledge
or approval of IT services, such as a game or a shopping browser extension. At best, nothing
untoward happens. At worst, the unvetted software causes a system crash or enables surveillance
software or malicious code to be uploaded. Shadow IT might be unavoidable, especially as
computers might be used by many people in the home for many reasons, known vulnerabilities can
and should be monitored by the organization, and communicated clearly to all employees. It might
also mean that organizations provide protected and locked computers to home-bound employees
that restricts them from installing software.

Protecting data

The final and most important area to protect is the organization’s data. Managers, executives and
directors need to have a firm grasp on the data that the organization possesses, processes and
passes on.A recent study revealed that companies share confidential and sensitive information with
over 500 third parties. The first step in protection is to conduct an inventory, and if necessary, parsing
of these third parties. Secondly, organizations need to keep abreast of industry benchmarks in
cybersecurity, namely trends in the frequency, changing nature of and severity of attacks. They can
then compare themselves and adjust resources accordingly. This includes keeping track of three key
metrics: the time it takes to detect an attack, the time it takes to respond to it and the time it takes to
resolve any damage.

Finally, conversations around cybersecurity need to go beyond the fatalistic discourses that
characterize most discussions, especially during the dark days of winter. Like a warm coat, or winter
tires, investments in cyber-resiliency can foster growth and positive performance.

Cyberattacks are on the rise. Like the athlete that dresses and prepares for the weather,
organizations can be proactive in continuously strengthening people, processes and data.



Overshadowed by COVID: the deadly extreme weather
of 2020

The year 2020 will no doubt go down in history for other reasons, but it is also on target to be one of
the warmest on record. And as the climate warms, natural hazards will happen more frequently — and
be ever more lethal.

We are early career researchers in meteorology, geography and environmental sciences, and each
of us focus on a different hazard. We may not have been as in demand as our colleagues in virology
departments, but we nonetheless had a particularly interesting and busy year. So while attention was
often focused elsewhere, perhaps understandably, here are some of the meteorological extremes
recorded in 2020.

Wicked wildfires

The year began with apocalyptic scenes of wildfires in Australia, fuelled by heatwaves. It was an
image that would play out time and time again in 2020.

In June, Siberia began to burn on an unprecedented scale, at the same time as record temperatures
which climate change had made 600 times more likely. Through July and August, the west coast of
the US was ablaze. The worst wildfire season in 70 years again coincided with a heatwave, with
Death Valley in California recording America’s highest temperature for at least a century — maybe
ever.

By September, the Amazon rainforest and the world’s largest wetland to its south, the Pantanal, were
on fire. More than a quarter of those fires happened in forest that had not been disturbed by
deforestation.

In September 2019, fires in the Amazon had made worldwide headlines. In 2020 there were actually
66% more fires in that month, but attention was elsewhere.

Savage storms

In November, super typhoon Goni made landfall in the Philippines while at maximum intensity, with
sustained wind speeds of 195mph. One of the strongest storms to ever make landfall worldwide,
Goni directly affected nearly nearly 70 million people, leading to at least 26 fatalities — a number that
would have undoubtedly been higher if not for the evacuation of almost 1 million people.

But it wasn’t just wind that posed serious hazards in the western Pacific in 2020. Tropical storms
Linfa and Nangka caused significant flooding across Vietnam, exacerbating the problems caused by
an unusually active monsoon. More than 136,000 homes were flooded and more than 100 people
died.

In the North Atlantic, 2020 was the busiest hurricane season on record, with 30 named storms and
six major hurricanes. The single costliest storm of the season, Hurricane Laura, made landfall in Haiti
and Louisiana, killing 77 people and causing more than US$14 billion (£10 billion) in damages.

Two major hurricanes, Eta and lota, caused significant damage in Honduras and Nicaragua. They
made landfall in the region in November, just two weeks and 15 miles apart. This is a humanitarian
crisis yet one that has received relatively little attention overseas.



Frightening floods

The world’s deadliest flooding this year took place in east Africa in March through May. At least 430
lives were lost and an estimated 116,000 people were displaced in Kenya alone. The previous dry
season was particularly wet, and was followed by above average rainfall during the “long rains” of
March-May, meaning the vast Lake Victoria had twice its normal rainfall.

Though the rainfall was predicted in advance, locust outbreaks and COVID meant vulnerable people
were already less able to handle the floods and secondary hazards such as widespread landslides
and a cholera outbreak. The wet conditions were also ideal for further breeding of desert locusts.
When it rains, it truly does pour.

Devastating droughts

Water crises caused by droughts and resource mismanagement were ranked as the fifth highest risk
in terms of impact in the 2020 Global Risks Report - greater than infectious diseases and
unemployment.

The severe drought across central and western US is the first billion-dollar drought of 2020,
contributing to a record-breaking 16 weather and climate disasters with USD$1 billion or more in
damages in the US in 2020 alone.

Conditions during 2020 represented the latest phase of a “mega-drought” over the past 20 years. By
the peak in summer, a third of the US was in a moderate drought and much of the west was under
severe to extreme drought. This coincided with abnormally hot summer temperatures and over 2
million acres of land burned nationwide, further enhancing drought conditions in a vicious cycle.

The Rio Grande river, a major source of water supply for southwest states, would have completely
ceased to flow had water providers not decided to pause existing water diversion schemes. Other
impacts included crop damage from one in 50 year dry soil moisture conditions and a rise in dust
storms_ reminiscent of the 1930s Dust Bowl.

The latest seasonal outlooks estimate that drought conditions may extend westwards and persist into
2021, complicating the recovery from a difficult year.

Horrendous heatwaves

In May, while a large cyclone struck Bangladesh and eastern India, the north of India experienced
temperatures of up to 47°C. This also delayed the onset of the monsoon, impacting farming.

The northern hemisphere summer saw repeated heatwaves, culminating in mid-August. Japan, for
instance, had record-breaking temperatures with cities across the country having multiple days at
40°C. In one week, more than 12,000 people were admitted to hospital with heat-related illnesses.
Even the UK’s heatwave, accompanied by tropical nights, caused 1,700 excess deaths.

At the start of the summer season in Australia, temperature records have already been broken. It
seems the year will go out on an extreme high.

2020 was alarming, unforgettable and traumatic — and not only because of COVID-19. Lethal natural
hazards are increasing in frequency under our changing climate, and 2020 is a testament to that.
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Sci-fi author William Gibson: how ‘future fatigue’ is
putting people off the 22nd century

The future isn’t what it used to be, at least according to the Canadian science fiction novelist William
Gibson. In a interview_with the BBC, Gibson said people seemed to be losing interest in the future.
“All through the 20th century we constantly saw the 21st century invoked,” he said. “How often do you
hear anyone invoke the 22nd century? Even saying it is unfamiliar to us. We’ve come to not have a
future”.

Gibson thinks that during his lifetime the future “has been a cult, if not a religion”. His whole
generation was seized by “postalgia”. This is a tendency to dwell on romantic, idealised visions of the
future. Rather than imagining the past as an ideal time (as nostalgics do), postalgics think the future
will be perfect. For example, a study of young consultants found many suffered from postalgia. They
imagined their life would be perfect once they were promoted to partner.

“The Future, capital-F, be it crystalline city on the hill or radioactive post-nuclear wasteland, is gone”,
Gibson said in 2012. “Ahead of us, there is merely ... more stuff ... events”. The upshot is a
peculiarly postmodern malaise. Gibson calls it “future fatigue”. This is a condition where we have
grown weary of an obsession with romantic and dystopian visions of the future. Instead, our focus is
on now. Gibson’s diagnosis is supported by international attitude surveys. One found that most
Americans rarely think about the future and only a few think about the distant future. When they are
forced to think about it, they don’t like what they see. Another poll by the Pew Research Centre found
that 44% of Americans were pessimistic about what lies ahead.

But pessimism about the future isn’t just limited to the US. One international_poll of over 400,000
people from 26 countries found that people in developed countries tended to think that the lives of
today’s children will be worse than their own. And a 2015 international survey by YouGov found that
people in developed countries were particularly pessimistic. For instance, only 4% of people in Britain
thought things were improving. This contrasted with 41% of Chinese people who thought things were
getting better.

Rational or irrational pessimism?

So why has the world seemingly given up on the future? One explanation might be that deep
pessimism is the only rational response to the catastrophic consequences of global warming,
declining life expectancy and an increasing number of poorly understood existential risks.

But other research suggests that this widespread pessimism as irrational. People who support this
view, point out that on many measures the world is actually improving. And an Ipsos poll found that
people who are more informed tend to be less pessimistic about the future.
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10 Things You Should Know About Running a Small

Business
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Running a small business is really a big step for every entrepreneur. It's not easy, but also it’s not

something that can’t be accomplished from an entrepreneurial side.

When you start your small business, you will quickly become aware that there are many other little,
but really important things as addition to the creation of the value that your small business will ship to
the customers.

Before several months, | have talked with an entrepreneur who has started the business and she
becomes really disappointed when she discovered that the knowledge she possessed is not enough
for successful running a small business. She needs a web designer for the business website, she
needs an accountant who will manage finances, she needs to handle different invoicing options...

Here, | would like to highlight the ten most important things you should know about running a small
business.



1. You should never forget your customers.

The first thing as first — your customer. Yes, they are the most important part of your entrepreneurial
life, and they are the persons who will tell you what you need to do for them. That’s the basic formula
for success. You should never forget the foundation you have already built about your small
business.

2. You will need to hire the best team for your small business.

You can’t do everything yourself when it comes for running a small business. Yes, probably you can
do more things when you start, but if you want to be sure that your small business will continue to run
on the right way to the success you will need to hire and build the best possible team for your
company.

3. You should not underestimate the value of internet marketing.

Today, you can’t even imagine a small business without a website and different strategies of building
the online presence. Internet marketing is a powerful way to build your own community and the
foundation of your small business.

4. You need to be unique and differentiate your small business from the competition.

| know that the easiest way to run your small business is to do what everyone else is doing. But, it's
not the winning strategy for you. If you really want to build something exceptional, you will need to be
unique and differentiate your small business from the competition. | am not talking here to make
radical things, but | am talking about small things where you can really be the best.

5. You will need to manage risk in the most appropriate way.

Running a small business will be accompanied by risk and you as an entrepreneur should be aware
of it. One of your tasks as an entrepreneur will be to manage the risk around you and your small
business. You will need to define the biggest risk indicators and define possible strategies to manage
risk inside and outside your company.

6. You will need to build managerial skills.

Managerial skills are skills that a manager will need to possess to maintain high efficiency in the way
how their employees complete work tasks. You will need to be aware that running a small business
will require such skills. Because of that start developing your own managerial skills as quickly as
possible


http://www.entrepreneurshipinabox.com/202/managerial-skills/

7. You will need to learn with the higher speed than ever before.

As an entrepreneur, you probably already have high knowledge, skills and experience about the main
subject of your small business. But, it is not enough for successfully running your small business. As
an entrepreneur, you will need continuously to work on developing new knowledge, skills and
experience at a much higher speed than ever before.

8. You will need to be as clever as possible about your finances.

Probably you already know that bad finances in your small business can crash everything that you
build. Because of that, you will need to be as clever as possible when it comes to the finances in your
small business. Use cash flow analysis to learn about your possibilities when it comes to spending
when you are running a small business. Continuously analyze your costs to discover possible places
for improvement. You will really need to be clever enough if you want to succeed.

9. The fear of technology should become your past.

Today, entrepreneurs are persons who are highly connected with technology. You can’t escape from
the trends around you and your company. Because of that, you will need to use the technology that
can help you in ensuring the most efficient and effective way to run your small business.

10. Everything is the improvement.

As the last thing, you should know about running a small business is also one of the most important
things. You will need to be aware that your small business will always require different types of
improvement. Actually, your customers will always have possibilities to replace you. If you want to
stay on the top, you will need to innovate and improve everything inside and outside your company.

What do you think that is the most important thing for running a small business?



